
 
RELEASE 
 
Telmatik - Alert and Communication Service 
 
HAWKESBURY, April 1st, 2019 
 
As part of its emergency plan and eager to offer an effective tool of good quality to its 
citizens, the Town of Hawkesbury has acquired an alert and communication system 
service WITH NO USER FEE FOR THE CITIZENS. 
 
This system is supported by the Telmatik contact center.  Operating 24 hours a day, 
365 days a year, the system allows the Town to reach citizens in a timely fashion in 
order to keep them informed of any particular situation. Through this communication 
tool, citizens can receive a wide range of information such as: service interruptions, 
general notices, events and municipal activities along with notices of municipal 
meetings. 
 
Citizens with a land telephone line are automatically entered in the Telmatik alert and 
communication service directory, apart from the citizens who have an unlisted 
telephone number. 
 
If you do not have a land telephone line, you may register by accessing the link: (english 
widget URL) on our municipal website  www.hawkesbury.ca 
 
The system also allows several registrations for the same address, according to the 
chosen type of communication (email, voicemail or text messaging).  Customize your 
alerts according to your needs.  We recommend that you access the above mentioned 
link to modify your types of communications. 
 
The information provided during registration will be kept confidential and will be used for 
the alert service and emergency situations only.  
 
You may unsubscribe from the alerts at any time, by deactivating your account. 
 
The safety and security of our citizens remains our top priority. 
 

Source : Lucie L. Titley 
  Administrative Assistant to the CAO, Mayor and Council  
  (613) 632-0106 extension 2288 

http://www.hawkesbury.ca/


 
 
 
 
 
 
 
Hawkesbury is a town in Eastern Ontario, near the Quebec-Ontario border.  It lies on 
the south shore of the Ottawa River about halfway between Downtown Ottawa and 
Downtown Montreal in the United Counties of Prescott and Russell.  The Long- Sault 
Bridge (replacing the Perley Bridge) links it to Grenville, Québec, to the north. 
Hawkesbury is touted as the third most bilingual town in Ontario, with about 70% of its 
inhabitants being fluent in English and French, the two official languages of Canada. 

 


